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The current role of management accounting: Paradigm shift and future challenges 

Structured abstract 

Purpose – This paper aims to map the research on management accounting (MA), clarifying 

its current role and identifying gaps and opportunities for future research. 

Design/methodology/approach – In this article, 784 papers were reviewed for the 1958-2019 

period, published in 220 scientific journals indexed on Clarivate Analytics’ Web of Science (SCI-

EXPANDED and SSCI). In the process, content analysis, regression analysis, and bibliometric 

analysis were used. 

Findings – The most relevant journals, authors, and topics in management accounting, along 

with trends and patterns in the literature, were identified. Seven clusters that represent the 

overall thematic research structure of the management accounting field were also identified. 

This study shows that management accounting is becoming a multidimensional management 

decision-support instrument covering all organizational dimensions. As such, the research on 

MA is following the recent concerns with the sustainable development and digitalization of 

business processes. 

Research limitations/implications – Based on the findings of this research study, theoretical 

and practical implications for management accounting researchers were provided. These 

findings could also be useful to industry practitioners to improve their knowledge of emerging 

trends in management accounting practices, strategies, and concepts. 

Originality/value – Based on bibliometric and content analysis, a framework that shows an 

organizational, market, and social context for the evolution of management accounting over 

the last 60 years was provided. It highlights the dynamics of MA alignment with organizational 

and external environment changes. Future research opportunities and implications for 

researchers and practitioners were also identified. 

Paper type – Research paper 

Keywords – Management accounting, bibliometric analysis, review, emerging trends, cluster 

analysis, future research.  



The current role of management accounting: Paradigm shift and future challenges 

1. Introduction 

Over the last decades, we have witnessed significant changes in the business markets. Many 

businesses had to make substantial organizational changes to expand from domestic to global 

markets. The effectiveness of these changes relied on information from the internal and 

external dimensions of business organizations to support the decisions taken by their 

managers (Bromwich, 1990; Garcia Osma et al., 2018; Sharma, 2002). In this context, 

management accounting (MA) became an essential competitiveness instrument for all 

business organizations (Turner et al., 2017). 

When analyzing the most relevant literature reviews of the last ten years, we can find 

suggestions to investigate the role of management accounting in the interrelationships 

between business organizations (Dekker, 2016), along with differences and similarities in 

practices between countries (Endenich et al., 2011; Hoque, 2014). These literature reviews 

also point to the need for new and innovative methods to align management accounting with 

the challenges of business intelligence and environmental issues (Hartmann et al., 2013; 

Malmi, 2016; Rikhardsson and Yigitbasioglu, 2018), and more recently, the link between 

Covid-19 and sustainability, the clean energy transition, and contributions to building more 

sustainable and resilient economies (Linnenluecke et al., 2020). Perhaps resulting from the 

growing diversification of topics, there seems to be a need to clarify the conceptualization of 

management control systems (Otley, 2016), assess their effectiveness (Malmi, 2016), clarify 

the relationship between theory and practice (Jansen, 2018), and assess the contribution of 

management accounting to institutional change (Hiebl, 2018). 

As such, we are witnessing a paradigm shift in which management accounting has moved 

away from its traditional approach that eliminates deviations and encourages command and 

control mechanisms, raising barriers to innovation, as Davila et al. (2009) anticipated. It has 

become a management instrument to assist business managers in the continuous 

organizational change process (Aaltola, 2019), with different approaches for small, medium, 

and large enterprises (Pelz, 2019), which are now facing the growing challenges of having to 

digitize their processes, while moving towards increasing sustainability (Denicolai et al., 2021). 

Although management accounting is a mature research subject, its more extensive and 

diversified knowledge base, which resulted from the evolutionary process and apparent 



paradigm shift, justifies an integrative literature review. It is expected that this review 

captures the dynamics and development of new knowledge (Torraco, 2016), making it an 

essential instrument for consolidating evidence and generating new ideas to drive a field of 

study and contribute to theory (Elsbach and van Knippenberg, 2020; Post et al., 2020). In the 

context of changing markets and organizations, this study aims to map extant research on 

management accounting, clarifying their current role and identifying gaps and opportunities 

for future research. For this purpose, this research intends to find the answers to the following 

research questions: 

1- What are the most relevant publication outlets and authors? 

2- How has the interest in MA topics evolved over the last 60 years? 

3- What are the thematic research structure and related trends of the MA field? 

A comprehensive literature analysis of all articles that include the exact phrase management 

accounting was conducted to answer these questions and achieve the study objective. The 

data source was the Science Citation Index Expanded1 and the Social Sciences Citation Index2 

of the Clarivate Analytics’ Web of Science (WoS), which provide information from the most 

impactful scholarly journals across more than 200 scientific disciplines. Content analysis, 

regression analysis, and bibliometric analysis of the selected articles enabled the identification 

of the most relevant journals, authors, and topics in management accounting, along with 

trends and patterns in the literature.  

Based on the findings of this research, theoretical and practical implications are provided to 

management accounting researchers who intend to publish in the highest-impact journals. 

These findings could also be useful to industry practitioners to improve their knowledge of 

emerging trends in management accounting practices, strategies, and concepts.  

This article differs from other bibliometric studies in the management accounting field (e.g., 

Balstad and Berg, 2020; Luft and Shields, 2003; Van der Stede, 2011, 2015), because it includes 

 
1 “Science Citation Index Expanded™ now indexes over 9,200 of the world’s most impactful journals across 178 
scientific disciplines. More than 53 million records and 1.18 billion cited references date back from 1900 to 
present.” Obtained from https://clarivate.com/webofsciencegroup/solutions/webofscience-scie/  [accessed 
17/12/2021].   
2 “Social Sciences Citation Index™ contains over 3,400 journals across 58 social sciences disciplines, as well as 
selected items from 3,500 of the world’s leading scientific and technical journals. More than 9.37 million 
records and 122 million cited references date back from 1900 to present.” Obtained from 
https://clarivate.com/webofsciencegroup/solutions/webofscience-ssci/  [accessed 17/12/2021]. 
 

https://clarivate.com/webofsciencegroup/solutions/webofscience-scie/
https://clarivate.com/webofsciencegroup/solutions/webofscience-ssci/


in its sample all articles published in WoS, regardless the journal’s main category. This broad 

scope is important because of the comprehensiveness of the management accounting field, 

which includes several topics related to different research disciplines, such as business, 

economics, public administration, engineering, computer science, and environmental 

sciences. 

The next section describes the research methodology, including the database used, search 

keywords, time limits, and methods for article analysis. Section three presents and discusses 

the results, answering the research questions. Section four offers future research 

opportunities, and section six lays out the contributions, implications, and limitations. 

2. Methodology 

2.1 Criteria for article selection 

The research's quality depends on its authors and the entire verification process that unfolds 

into the publication. It derives from the subject's importance and implications for theory and 

practice, but above all, from the reviewing process. In this context, the quality control 

mechanisms of research journals and the organizations that monitor these journals are 

essential. These organizations usually use the number of citations to define the relevance 

indicator. In the case of research journals, the most widely used index is the impact factor, 

which Clarivate uses to rank the publications. Although it is the most widely used, it is not 

consensual. Other organizations also use the number of citations in conjunction with other 

parameters (e.g., ABS3, ABDC4, and Scimago Journal Rank). 

The articles for this study were obtained through the Web of Science (WoS) from Clarivate. 

The Science Citation Index Expanded (SCI-EXPANDED) and the Social Sciences Citation Index 

(SSCI) were selected from this research information platform, as these indexes include only 

impact factor journals. Therefore, they represent the top journals measured by this indicator. 

These citation indexes are the most frequently used databases for bibliometric studies in 

management (Debackere et al., 2002; Zupic and Čater, 2015). 

Based on the premise that all research on the multiple topics of management accounting 

should have this term, at least in one of the WoS database fields, all articles that contain the 

 
3 Academic Journal Guide by Chartered Association of Business Schools 
4 ABDC Journal Quality List by Australian Business Deans Council 



exact phrase management accounting in the title, abstract, author keywords, or keywords 

plus5 were selected. The search was not restricted to a specific period and was performed on 

2/10/2019. The first article that meets the search criteria was published in 1958. The sample 

includes 784 articles published in 220 refereed scientific journals (the list of these journals is 

available in complementary online material).  

2.2 Methods for article analysis 

The literature analysis process took place in three stages. First, titles, abstracts, and keywords 

were analyzed using Microsoft Excel to check if all articles contained the exact phrase 

management accounting and in which section of the article it was located. These results were 

validated by both authors, and no articles were excluded. Then, a descriptive analysis of the 

authors and journals that published articles on this research subject over the past 62 years 

was conducted. 

Second, a content analysis of the abstracts and keywords was performed to identify variations 

in subject and year, and linear regression was used to identify research trends in the number 

of publications per year. 

Third, a bibliometric analysis using the VOSviewer science-mapping framework was 

performed (van Eck and Waltman, 2010). This bibliometric analysis can only be carried out for 

articles published since 1990, when abstracts became available on WoS. Thus, during this 

stage, only the 705 articles published over the past 30 years were used. The co-occurrence of 

topics in the abstract was the most appropriate method for the study (Zupic and Čater, 2015). 

Although the default threshold in VOSviewer is the occurrence in 10 articles, it was decided to 

reduce it to 5 to identify the most recent and least researched topics. This threshold allows us 

to identify topics with the highest potential for future research. 

VOSviewer (V 1.6.11) presents the results in three dynamic maps. The maps of this study 

resulted from several iterations in which the two authors discard irrelevant topics to the 

 
5 “The data in KeyWords Plus are words or phrases that frequently appear in the titles of an article's references, 

but do not appear in the title of the article itself. Based upon a special algorithm that is unique to Clarivate 
Analytics databases, KeyWords Plus enhances the power of cited-reference searching by searching across 
disciplines for all the articles that have cited references in common.” Obtained in 
https://support.clarivate.com/ScientificandAcademicResearch/s/article/KeyWords-Plus-generation-creation-
and-changes?language=en_US [accessed 17/12/2021]. 

 
 

https://support.clarivate.com/ScientificandAcademicResearch/s/article/KeyWords-Plus-generation-creation-and-changes?language=en_US
https://support.clarivate.com/ScientificandAcademicResearch/s/article/KeyWords-Plus-generation-creation-and-changes?language=en_US


ongoing research based on a classification scheme used by Markoulli et al. (2017), inspired by 

Whetten (1989). In these maps, the circle size of a topic represents the number of articles on 

that topic (Network visualization map). The distance between the topics indicates the degree 

of co-occurrence of the articles in the sample. This means that topics that tend to co-occur in 

the abstract are closer to each other. The maps also provide the average publication year 

(Overlay visualization map) and the research intensity of each topic (Density visualization 

map). We also have access to this information through text output files.  

To identify topics with potential for future research, the abduction research process, initially 

introduced by Peirce (1932), was used to develop theoretically informed explanations for new 

and often surprising empirical observations (Lukka and Modell, 2010). As such, using the 

abduction process on the bibliometric maps, topics that are phenomenologically linked but 

surprisingly very distant, along with their average year of publication and size of circles, may 

mean that their investigation is underdeveloped, which configures future research 

opportunities (Markoulli et al., 2017).  

3. Results and discussion 

3.1 Most relevant publication outlets and authors  

The first stage of the literature analysis began with identifying the journals that actively 

publish the MA articles included in our sample to answer research question one. For this 

purpose, journals that published at least ten articles on management accounting over the past 

ten years were identified (Table 1).  

<Insert Table 1> 

No articles on management accounting were found before 1980, as none of those journals 

were available in the WoS during that period. It was noted the presence of two groups of 

journal categories: Business-Finance, the WoS category where accounting journals are 

included, and other categories, such as Management, Environmental Sciences, Green 

Sustainable Science Technology, or Operations Research Management Science. 

According to the results, the most relevant accounting journal during the period under review 

was Accounting, Organizations and Society (AOS). This journal was the main publication outlet 

for MA articles over the past twenty years of the last century and the first ten of this one. 

Therefore, the results confirm its prestige in the most renowned indexes (ABS 4*, ABDC A*, 



JIF 1st Quartile) and as one of the main sources for other literature reviews (Balstad and Berg, 

2020; Bonner et al., 2006; Chenhall and Smith, 2011; Hesford et al., 2006). Besides confirming 

the relevance of AOS, the results enable the identification of other accounting journals that 

have gained relevance in the publication of management accounting articles, such as 

Management Accounting Research (MAR) (ABS 3, ABDC A*, JIF 1st Quartile) and Accounting 

Auditing & Accountability Journal (AAAJ) (ABS 3, ABDC A*, JIF 1st Quartile). These journals 

appeared in the late twentieth century and have increased their relevance concerning MA 

articles in the last ten years. 

As for non-accounting journals that publish MA articles, Journal of Cleaner Production (JCP) 

and Sustainability (SUS) were the most prolific. The predominance of MA articles in these 

journals can be due to several factors: the relevance of these journals’ scope, the growing 

importance attributed to MA topics, and the number of annual issues. 

In the first data analysis stage, the most active authors in management accounting research 

were also analyzed, identifying the journals where they published their articles. For this 

purpose, eleven authors who published in the most relevant journals (Table 1), at least three 

articles on MA topics in the last ten years, or a minimum of five articles in the last 20 years, 

were identified (Table 2). These authors published 10.6% of the articles included in the sample 

in the last 40 years, and their articles obtained 23.8% citations in management accounting. 

<Insert Table 2> 

The most influential articles of the authors presented in table 2 were also analyzed based on 

the number of citations in the WoS. Table 3 presents the articles with at least one hundred 

citations during the forty years or more than fifty citations in the last ten years.  

 <Insert Table 3> 

This table shows that seven of the top ten cited articles were published in AOS. At the top, we 

find “Management control systems as a package - Opportunities, challenges and research 

directions” (Malmi and Brown, 2008), which is the editorial of the special issue “Management 

Control Systems as a Package” published in MAR.  

The most influential MA articles by authors not included in table 2 were also analyzed. For this 

purpose, the remaining articles in the sample, with at least one hundred citations during the 

period under analysis, were selected (Table 4). 



<Insert Table 4> 

This table shows that seven of the top ten cited articles were also published in AOS. In the first 

place, there is the article entitled “Performance-Measure Congruity and Diversity in Multi-task 

Principal/Agent Relations” (Feltham and Xie, 1994), published in The Accounting Review. 

Almost half of the articles in tables 3 and 4 investigated the relationship between 

management accounting and strategy. The three most recently published articles focus on the 

relationship between management accounting and environmental and sustainability issues. 

Only nineteen of the thirty-four articles analyzed (Tables 3 and 4) are empirical studies. It is 

interesting to note that only seven of these studies presented a support theory. 

By analyzing the MA literature published in the last 20 years, Kari Lukka published the largest 

number of articles, mainly on theories and methods applied to management accounting. 

However, the study results revealed that Robert H. Chenhall, Margaret A. Abernethy, and 

Teemu Malmi are the most relevant authors. These authors meet two essential relevance 

criteria: (i) they have the highest number of citations, and (ii) they published in the most 

relevant journals (Tables 1 and 2). 

Interestingly, all authors identified as having published most MA articles are in European 

countries or Australia, and none are in the United States of America (USA). The lack of US 

authors in our study is due to the different emphasis that Europe and the USA put on 

management accounting. While in Europe the idea of multi-paradigm accounting research is 

valued, management accounting research is growing, in the US management accounting is 

losing relevance in academia, shifting it to a secondary position in research and teaching 

(Lukka, 2010; Merchant, 2010).  

3.2 Evolution of MA topics over the last 60 years   

In the second stage of this study, the abstracts and keywords of all articles were analyzed to 

identify variations in topics and the number of articles published by year, answering research 

question two. Based on the results, three periods corresponding to different levels of variation 

were identified (Figure 1). Therefore, a more detailed analysis of the management accounting 

literature published during the period under review was performed.  

<Insert Figure 1> 



In the first period, from the first published article in management accounting (1958) until 

1989, the number of articles seems to change randomly, and the coefficient slope of the 

regression line (0.067) does not outline a significant growth trend. During this period, WoS did 

not provide information on abstracts and keywords, and some of these articles' full text could 

not be obtained. As such, only their titles and the journals’ names were analyzed. In brief, 

57.7% of the articles were published in 6 accounting journals. The remaining 42.3% were 

published in 22 journals of other disciplines, such as management, economics, and 

engineering. It also should be noted that 41 articles (52.7%) were published in only three 

journals: The Accounting Review (15), Cost and Management (14), and Accounting 

Organizations and Society (12). Regarding the title, only one article includes the exact phrase 

management accounting.  

In the second period (1990-2007), linear regression outlined a small positive trend with a slope 

of 0.354. This period coincides with the beginning of the availability of abstracts, keywords, 

and full texts in the WoS, which enabled a more detailed content analysis of the topics. Three 

peaks influenced an increase in the growth of articles published concerning the previous 

period. The first peak (1993-94) stemmed from the emergence of topics that relate 

management accounting to performance measurement and management. The first 

performance measurement systems, like the Balanced Scorecard and the mixed financial and 

non-financial performance measurement orientation, are some of the topics that motivated 

this peak. It compares with a growth trend observed during the same period in the general 

performance measurement literature (Gomes et al., 2004).  

The second peak (1996-99) is influenced by articles that studied the relationship between MA 

and management philosophies and practices, such as Total Quality Management (e.g., Wruck 

and Jensen, 1994), Kaizen (e.g., Szklo et al., 1997), Lean (e.g., Åhlström and Karlsson, 1996), 

Just in Time (e.g., Tayles and Walley, 1997), and Advanced Manufacturing Technology (e.g., 

Tayles and Drury, 1994). This trend can be justified by the more intense use of these practices 

at the beginning of the 1990s. 

Regarding the third peak (2004-07), twenty-one articles related to environmental and 

sustainability issues were randomly observed during this period. The article “Improving the 

Role of Government in the Promotion of Environmental Management Accounting”, set up by 

the United Nations Division for Sustainable Development (Jasch, 2003), which presents the 

Expert Working Group results, may have triggered the increase in MA research on these 



issues. It should also be noted that it was during this period that the first articles studying the 

relationship between MA and environmental/sustainability issues, in general, were published. 

The first study linking MA with carbon management only appeared two years later (Burritt et 

al., 2009).  

Finally, in the third period (2008-2019), an extraordinary increase in the number of articles 

published on management accounting was found. From 16 articles in 2007, it increased to 38 

in 2008 (Figure 1). Similarly, the slope of the trend line increased from 0.354 to 1.27. It was 

also found that articles related to MA green topics increased significantly over the years. 

Therefore, a search in the selected sample was made using the following topics: sustainabil*, 

sustainable, carbon, environmental, or cleaner, which resulted in 171 articles.  By analyzing 

the abstract contents, the articles that do not deal with green MA issues, namely those that, 

although including the word environmental, referred to “perceived environmental 

uncertainty” concerning the competitive environment, were removed. Based on this analysis, 

126 articles related to MA green topics were identified and compared with the remaining ones 

in Figure 2. 

<Insert Figure 2> 

Seventy percent of the articles on this topic were published in non-accounting journals, while 

only thirty percent were published in accounting journals (Table 5).  

<Insert Table 5> 

JCP led the number of MA papers on green issues and AAAJ seems to be the leading accounting 

journal on the same topics. 

According to the results, four reasons were found for the increase in the number of articles. 

The first reason is the availability in the WoS of journals more focused on MA. For example, 

MAR was available in 2008, and AAAJ in 2010.  

The second reason is the stimulus of several literature reviews published during this period. 

Some of them were integrative of mature topics, such as Balanced Scorecard (Hoque, 2014) 

and comparative management accounting (Endenich et al., 2011), addressing the potential 

reconceptualization of the expanding knowledge and providing new pathways for further 

developments. Others were integrative of new or emergent topics, at that time, such as 

sustainability accounting and reporting (Burritt and Schaltegger, 2010) and carbon accounting 



(Hartmann et al., 2013), leading to the initial or preliminary conceptualization of the topics 

and offering future research opportunities. These literature reviews were essential drivers for 

fostering the research on management accounting (Elsbach and van Knippenberg, 2020). 

The third reason is the following special issues covering several management accounting-

related topics that may have provided an additional stimulus: 

- Strong structuration theory in accounting research (Coad et al., 2016); 

- The Integration of Corporate Sustainability Assessment, Management Accounting, 

Control, and Reporting (Maas et al., 2016);  

- The societal relevance of management accounting: An introduction to the special issue 

(Modell, 2014); 

- The marketing-accounting interface – problems and opportunities (Kraus et al., 2015); 

- Carbon accounting for sustainability and management. Status quo and challenges 

(Schaltegger and Csutora, 2012); 

- A New Future for Business? Rethinking Management Theory and Business Strategy 

(Hahn et al., 2010); 

- Management control systems as a package—Opportunities, challenges and research 

directions (Malmi and Brown, 2008). 

The fourth reason was an extraordinary increase in articles related to MA green topics, 

probably arising from the United Nation’s emphasis on sustainable development. Although 

most of the articles on MA green topics are from this period, some were found in previous 

periods, as mentioned before. In addition, most articles on these topics were published in 

non-accounting journals, for which the outlet availability increased during this period. The JCP 

and SUS published almost half of all MA articles on green topics. The scope of these non-

accounting journals covers several green topics, including MA, and publishes 60 issues yearly, 

while AAAJ and MAR only publish 12.  

3.3 Thematic research structure and related trends of the MA field 

In the third stage of this study, bibliometric analysis was used to identify the thematic 

structure of the MA field and answer research question three. In the density map results 

(Figure 3), yellow represents higher research intensity, while green means comparatively less 

research. 



<Insert Figure 3>   

In the screenshot of the overlay map results (Figure 4), the circles illustrate the number of 

occurrences of the topics, and the colors represent the average number of papers published 

per year.  

<Insert Figure 4> 

According to these two maps, the topics that appear in the density map as the most 

researched also appear in the overlay map with an older average publication year (blue). 

However, the topics with lower research intensity appear in the overlay map with different 

configurations. Some of these topics appear with an older average publication year (blue), 

which could be topics asleep in management accounting research (e.g., financial reporting). 

Other topics with a more recent average publication year (yellow) could mean that each one 

is an emerging research subject and, consequently, an opportunity for future research. 

Finally, the screenshot of the network visualization map results (Figure 5) identifies groups of 

closely related topics.  

<Insert Figure 5> 

Based on the information collected from these maps, their support data files, and abstract 

content analysis, the following seven clusters, representing research streams, show the 

thematic research structure of the MA field.   

Strategy 

The articles included in this cluster studied the link between strategy and management 

accounting, focusing mainly on manufacturing companies. Quantitative analysis is 

predominant. The information analyzed does not show prevailing theories to support these 

studies. The most researched topics have been strategic management accounting and 

management accounting information. Knowledge management, strategy formulation, 

maturity, and outsourcing are the least researched topics. 

Aligning processes and activities with corporate strategy is an ambition of all managers. In the 

case of management accounting, research related to strategy began in the early 1990s, 

focusing on accountants' involvement (Dixon and Smith, 1993) and new methods of providing 

information related to strategic management (Bromwich, 1990). It increased significantly and 

became multidisciplinary a few years later, including research about the importance of 



strategic management accounting (SMA) in musical theatre (Lapsley and Rekers, 2017) or the 

importance of non-accounting professionals in providing strategic costing information 

(McLean and McGovern, 2017).  

This research stream has developed the study of techniques that provide more SMA 

information to support new structures and new ways of working (Ma and Tayles, 2009), the 

possibility of combining different SMA techniques (Woods et al., 2012), and the indirect 

benefits arising from close interactions with other organizations (Carlsson-Wall et al., 2015). 

Practices and techniques 

The articles included in this cluster focused on management accounting practices and 

techniques. Qualitative analysis, actor-network theory, and institutional theory are 

predominant. The most researched topics are related to practices and accountants. 

Compatibility, institutional change, and institutional work are the least researched topics.  

The study of management accounting practices and techniques began in the early 1990s. The 

results of our analysis show evolving practices and techniques, which have been updated over 

the years. As expected, the oldest articles are about traditional practices and techniques (e.g., 

Firth, 1996; Geiger and Ittner, 1996). A few years later, research on SMA practices arose (e.g., 

Carlsson-Wall et al., 2015; Cuganesan et al., 2012), and more recently, research has been 

focused on practices related to environmental management accounting (e.g., Solovida and 

Latan, 2017; Tashakor et al., 2019). It also focuses on studying the role of accountants, 

whether in promoting changes in practices (Emsley and Chung, 2010), interacting with 

external stakeholders (Janin, 2017), or resisting organizational sustainability initiatives (Egan 

and Tweedie, 2018) 

This research stream can be characterized by diversity concerning industries, including 

hospitals (Chapman et al., 2014), universities (Modell, 2006), family businesses (Prencipe et 

al., 2014), and public agencies (Cuganesan et al., 2012), as well as countries, including 

Romania (Albu and Albu, 2012), Australia (Tashakor et al., 2019), China (Firth, 1996) and 

Sweden (Modell, 2006). 

Green issues and concerns 

This cluster included management accounting studies in environment, sustainability, and 

energy topics. The information analyzed does not refer to supporting theories, and no 



predominant methodologies were found. The most researched topics are related to cost and 

environmental management accounting. The least researched topics are carbon management 

accounting, corporate sustainability, cost calculation, economic value, and environmental 

impact.  

Articles on green issues were first published in non-accounting journals at the beginning of 

the millennium while appearing in accounting journals only about ten years later (e.g., Burritt 

and Schaltegger, 2010; Ferreira et al., 2010; Henri and Journeault, 2010). The first articles 

analyzed the Environmental Management Accounting (EMA) methodology set by the United 

Nations Division for Sustainable Development (Gale, 2006; Jasch, 2003) and the challenges 

that companies would face in using this methodology (Scavone, 2006). There was also a 

concern in analyzing the relationship between EMA and the innovation of products and 

services (Ferreira et al., 2010). 

More recently, this research stream has focused on the determinants of EMA adoption 

(Ferdous et al., 2019), and the role of management accounting and control systems in 

providing organizational changes that help achieve environmental and social sustainability 

(Narayanan and Boyce, 2019).  

Healthcare management 

This cluster included studies on management accounting in healthcare. The information 

analysis suggests a predominance of studies that used surveys and experiments as research 

methodologies. No predominant theories were found. The most searched topics are the 

control system, task, and behavior. The topics related to new technology and rating are among 

the least studied.  

Studies on healthcare management issues began in the mid-1990s, but their publication has 

been more regular since the last decade. In the beginning, the concerns of this research 

stream were focused on hospitals, namely in the allocation of costs (Noreen and Soderstrom, 

1994), the influence of information provided by control systems on physicians' decisions 

relating to patient treatments (Eldenburg, 1994), and in the effect of the budget style in the 

process of strategic change (Abernethy and Brownell, 1999).  

More recently, studies have focused on innovation and technology in healthcare institutions. 

Researchers are concerned about using existing databases to improve cost management 

(Kawamata et al., 2017), using technology to promote transparency and sustainability in 



hospitals (Palozzi et al., 2018), and improving performance measurement systems (Leotta and 

Ruggeri, 2017). 

Finance 

The articles included in this cluster addressed the link between finance topics and 

management accounting. There are no predominant research methodologies, and the 

information analyzed does not refer to supporting theories. Competition, cost accounting, and 

accounting standards are the most researched topics. Compliance, financial report, 

infrastructure, management accounting instrument, and sustainability reporting are among 

the least researched.  

The publications on finance topics began in the middle of the 1990s for accounting and non-

accounting journals. However, in non-accounting journals, the publication has been more 

regular since the beginning of the millennium, while in accounting journals, it only happened 

almost ten years later.  

In this research stream, articles focused on financial accounting and management accounting 

issues were found. Despite differences in the scope of these two subjects, the relationships 

between them, namely the positive effect of the integration of financial accounting and 

management accounting on control effectiveness, can be mediated by the consistency of 

financial language (Weißenberger and Angelkort, 2011). It is also noted that information 

technology can facilitate the convergence between financial accounting and management 

accounting (Taipaleenmäki and Ikäheimo, 2013). 

Performance 

The articles in this cluster studied the link between management accounting and 

performance. The information analyzed suggests the predominance of contingency theory 

and surveys as the most used research methodology. The most researched topics are 

accounting systems, measurement, performance measures, and performance measurement 

systems. The external factors of business organizations are the least studied. 

The study of performance topics began in the early 1990s. The results of our analysis show a 

variety of topics, such as the Balanced Scorecard (Chen et al., 2016; Hoque, 2014; Oliveira et 

al., 2019), the influence of management accounting systems information on managerial 

performance (Chong, 1996; Gul and Chia, 1994; Mia and Chenhall, 1994), performance 



evaluation (Bol et al., 2016; Dai et al., 2018; Voußem et al., 2016), and the link between 

performance measurement and sustainability (Dutta et al., 2013; Lee and Wu, 2014; Silva and 

Guenther, 2018). 

Initially, the literature focused on the limitations of accounting performance measures and 

the importance of using non-financial measures (Feltham and Xie, 1994; Harrison, 1993). More 

recently, this research stream has faced new challenges, such as the adaptation of 

organizations to performance management system innovations (Chiwamit et al., 2017) or the 

usefulness of business intelligence in performance measurement systems (Peters et al., 2018). 

These new challenges are due to the increasing need for timely, helpful, and accurate 

information for companies to face the existing high competitiveness and the availability of 

technologies that make it easier and faster to meet this need. 

Economic environment 

This cluster focuses on studying the relationship between the economic environment and 

management accounting. The predominant research methodologies are qualitative, namely 

interpretive research. There is no predominance of support theories. Topics related to 

incentives, stakeholders, and training are the most common. The least researched topics 

address environment issues, institutional pressure, and economic performance.  

The literature on economic environment issues was scarce until 2009, but since then, they 

have increased in number and regularity. In this research stream, were found concerns with 

the effect of environmental uncertainty perceived in the adoption and utilization of Activity-

Based Innovations (Al-Sayed and Dugdale, 2016), the use of comprehensive performance 

measures to face uncertainty in the competitive environment (Schulz et al., 2010), the impact 

of debt pressure on the use of interactive management accounting and control systems 

(Garcia Osma et al., 2018), and management accounting practices to better respond to 

changes during periods of economic transition (Fleischman et al., 2011; O'Connor et al., 2004). 

5. Future research opportunities 

Management accounting is now represented by the transversality of other non-accounting 

disciplines that bring new angles of vision to its research, particularly to changes in its 

practices. These new angles influence the formulation of further research questions and the 



use of new research methods, which seems to represent a paradigm shift in management 

accounting. 

After characterizing the seven research streams, an overall approach was adopted to analyze 

and discuss the information provided by bibliometric results and content analysis. Based on 

this approach, two groups of management accounting topics that suggest opportunities for 

future research were found: i) topics that have been heavily researched but remain active and 

ii) topics that have been taken up only recently.  

In the first group, four topics were identified: cost, accounting systems, accounting practice, 

and measurement. These topics were analyzed over the last 30 years to determine their 

potential for future research opportunities. 

The first studies on cost topic were published on the role of management accounting in the 

efficiency of organizations through cost control, particularly in manufacturing organizations 

(Ehteshami et al., 1992; Tse and Robb, 1994) and hospitals (Eldenburg, 1994; Noreen and 

Soderstrom, 1994). More recently, the focus has been on environmental and intangible costs 

(Epure, 2016; Oosthuizen et al., 2019). Although cost is one of the oldest and most researched 

topics in management accounting, it remains active because of the major changes that have 

taken place in markets and business organizations. These changes include pressure from the 

market, governments, and society for business organizations to adopt green practices that 

promote the planet's sustainable development. For these reasons, cost research related to 

environmental performance and regulation should be included in future research. 

The first studies on management accounting systems were intended to contribute to the 

design of these systems (Abernethy and Lillis, 1995; Gul and Chia, 1994). More recently, the 

literature has been concerned with integrating information from diverse management 

approaches into management accounting systems, including continuous improvement and 

environmental management systems (Skouloudis et al., 2019; Wnuk-Pel, 2018). In the current 

context, the future of management accounting should be seen from a perspective of 

continuous adjustment to the organizational changes resulting from response to societal and 

market pressure. As such, future research on management accounting systems should be 

strengthened from the structural dimension. They should also be strengthened from the 

relational dimension, where the relationship with the people who use, develop, and manage 

these systems should also be addressed. The dynamic characteristics and the ability to 



aggregate and provide multidimensional information to internal and external stakeholders 

should be researched. 

The first studies on management accounting practices present the different approaches used 

in other organizational realities and countries (Eldenburg, 1994; Morgan, 1994). More 

recently, the literature has focused on the outcomes. However, it remains concerned about 

the effectiveness of practices in different organizational environments, particularly in small 

and medium enterprises, and the differences between cultural realities (Tashakor et al., 2019; 

Zyznarska-Dworczak, 2018). As such, more empirical studies on management accounting 

practices are needed. The dynamic characteristics of MA and its role in promoting effective 

relationships with customers and suppliers should also be researched. 

The first studies on measurement highlight concerns about the lack of effectiveness of 

traditional performance measures in assessing technological developments and implementing 

new strategies (Dixon and Smith, 1993; Feltham and Xie, 1994; Tayles and Drury, 1994). More 

recently, management accounting literature has focused on measurement systems and on 

measuring green dimensions of business organizations (Luong et al., 2019; Qian et al., 2018). 

As such, measurement is a topic that is still active in many research areas, perhaps because of 

the ever-changing context and the difficulty in measuring processes to align with strategic 

changes. Competitiveness and environmental performance measurement constitute future 

management accounting research opportunities. Further research should also be conducted 

on performance measures that could make regulation fairer and more effective in some 

performance dimensions, namely the environment. 

In the second group, topics that have been addressed in the last ten years and are still active 

today, such as creativity, transparency, intellectual capital, and business intelligence, were 

found. The articles on creativity analyze the apparent contradiction between the rigidity of 

management control mechanisms and the organizational characteristics of globally 

competitive companies, providing open and flexible environments that foster creativity 

(Maier, 2017; Pfister and Lukka, 2019). Creativity is widely studied in various research areas, 

particularly in marketing. However, its relationship with management accounting has only 

recently begun to be explored. For this reason, further studies should be carried out in the 

future, namely on their relationship with the effectiveness of management accounting 

processes, in the context of the paradigm shift mentioned before. 



Transparency is a topic that has emerged most intensely in the aftermath of the business 

scandals that led to the latest economic crisis. The articles on transparency show that 

management accounting systems should include performance-related information and make 

that information available to key internal and external stakeholders. This transparency has 

become more critical in some industries, including health organizations and other 

organizations with substantial environmental impacts on society (Palozzi et al., 2018). It is also 

often associated with green issues and their impacts on society. For this reason, the accuracy 

and dissemination of information related to management accounting and its practices in 

business organizations should be explored in future research. These topics should also be 

explored in the academic context, where transparency practices should be promoted among 

future managers. 

Articles investigating the interplay between intellectual capital (IC) and management 

accounting were also identified. This means examining the effect of MA practices on IC 

creation and retention and the role of IC in the effectiveness of management accounting 

systems (Asiaei and Jusoh, 2017; Coyte, 2019). Intellectual capital is an intangible resource 

that generates the most competitiveness for business organizations. Although it has been 

investigated in other research areas, it has only recently been addressed regarding 

management accounting. For this reason, issues concerning human capital, knowledge 

management, and control systems should be investigated. 

Business intelligence will drive the development of new management accounting practices 

and techniques, visualizing and analyzing related information and contributing to substantial 

improvements in decision processes. Although business intelligence is studied in various 

research disciplines, particularly in marketing, its relationship with management accounting 

has only recently begun to be explored. As such, future research on this topic is expected. 

Finally, country-comparative studies on management accounting approaches, designs, and 

practices are needed. These studies should include the environmental and digital-related 

variables that can influence the competitiveness of business organizations in different 

developing regions. 

Based on the results of this study and their discussion, the framework in Figure 6 attempts to 

provide an organizational, market, and social context for the evolution of management 

accounting over the last 60 years and future research paths. It highlights the evolution of MA 

and reflects its dynamic alignment with organizational and external environment changes.  



<Insert Figure 6> 

The use of MA has evolved over the years from only providing formal control and feedback 

systems to embracing flexibility and supporting the effectiveness of organizational changes. 

Traditional topics, such as cost, design, and implementation of MA systems, have been 

extended to new issues, including strategic management accounting, inter-organizational 

control, risk management, and, more recently, environmental management and carbon 

accounting (Borghei, 2021; Johnstone, 2020). Management accounting systems are now using 

financial and non-financial information, both internal and external, incorporating new 

instruments for analyzing large amounts of data resulting from the digitalization of business 

processes (Spraakman et al., 2020), which require the analysis of management accounting 

utilization from different perspectives (Knudsen, 2020; Korhonen et al., 2020). This evolution 

mainly resulted from the increase in the competitive pressure that the market exerted on 

business organizations, forcing them to be attentive to all dimensions of performance and 

causing an increase in the information they must analyze. In addition, the exponential 

evolution of IT and its availability at low cost has allowed all organizations to automatically 

analyze large amounts of information, enabling accountants and managers to perform more 

creative tasks and innovation processes (Rikhardsson and Yigitbasioglu, 2018). 

5. Conclusion 

The main objective of this article is to map extant research on management accounting, clarify 

their current role, and identify research gaps and opportunities for future research. As such, 

it will encourage scientific research and help academics and managers develop a deeper 

understanding of management accounting and how it can be used in decision support to 

improve organizational performance. 

The findings of this article provide the following three significant contributions to the 

management accounting literature. First, it synthesizes the research published in accounting 

and non-accounting journals, consolidating evidence from the MA research field. This 

multidisciplinary approach provides interaction dynamics of new variables with management 

accounting and creates a cross-understanding that enables researchers of diverse disciplines 

to learn from each other.  

Second, although there have been numerous prior reviews, this study offers a framework that 

maps management accounting research in dynamic relationships with the organization and its 



external environment. This framework is essential for generating new ideas to boost this field 

of study and contribute to theory. Third, it lies in the literature-based identification of future 

research opportunities. Several opportunities are highlighted, each one inspiring research 

projects in management accounting.  

As a practical contribution to researchers in management accounting, particularly doctoral 

students, this article helps them make their research more efficient and reliable through a list 

of the best quality journals and the most relevant authors in management accounting 

multidisciplinary subjects. 

The findings of this research study may also be helpful to industry professionals. From a 

decision support perspective, they offer insights into the evolution of management accounting 

and the variables with which they interact. Therefore, they help companies better understand 

the role of all these variables in effectively using management accounting in decision support. 

They also help managers to identify the status of their management accounting systems and 

how they can evolve in alignment with the market and society's challenges. In this way, 

managers should use the most advanced technologies available but must pay special attention 

to people, privileging creativity and transparency. 

From an education and training perspective, the findings of this study offer a map that can 

help organizations to change from traditional practices to more innovative approaches that 

encourage accountants and managers to use management accounting in line with current 

sustainable development trends.  

Like any other study, this one has some limitations. Since management accounting is a rather 

broad subject, it would be challenging to analyze all published articles. Therefore, the trade-

off between the number of articles analyzed and their quality was managed. It was decided to 

favor articles published in impact factor journals of the Clarivate Analytics’  Web of Science, 

with no restrictions on the publication period. However, professional journals and other 

publications (e.g., books, conference papers, and working papers) can also provide valuable 

insights into management accounting. 

This study analyzed the co-occurrence of topics in the abstract title and keywords using 

Vosviewer software. However, other software could be used, and further analysis could be 

performed. Future research could use citation and co-citation analysis to provide 



complementary insights. Despite these limitations, this article provides significant theoretical 

and practical insights for researchers who intend to publish in high-quality journals.   

  



References 

Aaltola, P. (2019), “Strategic thinking and accounting: potentials and pitfalls from a managerial 

perspective”, Journal of Management Control, Springer Berlin Heidelberg, Vol. 30 No. 3, 

pp. 323–351. 

Abernethy, M.A., Bouwens, J. and Van Lent, L. (2004), “Determinants of control system design 

in divisionalized firms”, The Accounting Review, Vol. 79 No. 3, pp. 545–570. 

Abernethy, M.A. and Brownell, P. (1999), “The role of budgets in organizations facing strategic 

change: An exploratory study”, Accounting, Organizations and Society, Vol. 24 No. 3, pp. 

189–204. 

Abernethy, M.A. and Lillis, A.M. (1995), “The impact of manufacturing flexibility on 

management control system design”, Accounting, Organizations and Society, Vol. 20 No. 

4, pp. 241–258. 

Åhlström, P. and Karlsson, C. (1996), “Change processes towards lean production - The role of 

the management accounting system”, International Journal of Operations & Production 

Management, Vol. 16 No. 11, pp. 42–56. 

Ahrens, T. and Chapman, C.S. (2007), “Management accounting as practice”, Accounting, 

Organizations and Society, Vol. 32 No. 1–2, pp. 1–27. 

Al-Sayed, M. and Dugdale, D. (2016), “Activity-based innovations in the UK manufacturing 

sector: Extent, adoption process patterns and contingency factors”, The British 

Accounting Review, Elsevier Ltd, Vol. 48 No. 1, pp. 38–58. 

Albu, N. and Albu, C.N. (2012), “Factors Associated with the Adoption and Use of Management 

Accounting Techniques in Developing Countries: The Case of Romania”, Journal of 

International Financial Management and Accounting, Vol. 23 No. 3, pp. 245–276. 



Asiaei, K. and Jusoh, R. (2017), “Using a robust performance measurement system to 

illuminate intellectual capital”, International Journal of Accounting Information Systems, 

Elsevier, Vol. 26, pp. 1–19. 

Baines, A. and Langfield-Smith, K. (2003), “Antecedents to management accounting change: a 

structural equation approach”, Accounting, Organizations and Society, Vol. 28 No. 7–8, 

pp. 675–698. 

Balstad, M.T. and Berg, T. (2020), “A long-term bibliometric analysis of journals influencing 

management accounting and control research”, Journal of Management Control, 

Springer Berlin Heidelberg, Vol. 30 No. 4, pp. 357–380. 

Bol, J.C., Kramer, S. and Maas, V.S. (2016), “How control system design affects performance 

evaluation compression: The role of information accuracy and outcome transparency”, 

Accounting, Organizations and Society, Elsevier Ltd, Vol. 51, pp. 64–73. 

Bonner, S.E., Hesford, J.W., Van der Stede, W.A. and Young, S.M. (2006), “The most influential 

journals in academic accounting”, Accounting, Organizations and Society, Vol. 31 No. 7, 

pp. 663–685. 

Borghei, Z. (2021), “Carbon disclosure: a systematic literature review”, Accounting & Finance, 

available at:https://doi.org/10.1111/acfi.12757. 

Bouwens, J. and Abernethy, M.A. (2000), “The consequences of customization on 

management accounting system design”, Accounting, Organizations and Society, Vol. 25 

No. 3, pp. 221–241. 

Briers, M. and Wai, F.C. (2001), “The role of actor-networks and boundary objects in 

management accounting change: A field study of an implementation of activity-based 

costing”, Accounting, Organizations and Society, Vol. 26 No. 3, pp. 237–269. 



Bromwich, M. (1990), “The case for strategic management accounting: The role of accounting 

information for strategy in competitive markets”, Accounting, Organizations and Society, 

Vol. 15 No. 1–2, pp. 27–46. 

Burritt, R.L., Herzig, C. and Tadeo, B.D. (2009), “Environmental management accounting for 

cleaner production: The case of a Philippine rice mill”, Journal of Cleaner Production, 

Elsevier Ltd, Vol. 17 No. 4, pp. 431–439. 

Burritt, R.L. and Schaltegger, S. (2010), “Sustainability accounting and reporting: fad or 

trend?”, Accounting, Auditing & Accountability Journal, Vol. 23 No. 7, pp. 829–846. 

Burritt, R.L., Schaltegger, S. and Zvezdov, D. (2011), “Carbon Management Accounting: 

Explaining Practice in Leading German Companies”, Australian Accounting Review, Vol. 

21 No. 1, pp. 80–98. 

Carlsson-Wall, M., Kraus, K. and Lind, J. (2015), “Strategic management accounting in close 

inter-organisational relationships”, Accounting and Business Research, Taylor & Francis, 

Vol. 45 No. 1, pp. 27–54. 

Chapman, C., Kern, A. and Laguecir, A. (2014), “Costing practices in healthcare”, Accounting 

Horizons, Vol. 28 No. 2, pp. 353–364. 

Chen, Y., Jermias, J. and Panggabean, T. (2016), “The Role of Visual Attention in the Managerial 

Judgment of Balanced-Scorecard Performance Evaluation: Insights from Using an Eye-

Tracking Device”, Journal of Accounting Research, Vol. 54 No. 1, pp. 113–146. 

Chenhall, R. and Morris, D. (1986), “The Impact of Structure, Environment, and 

Interdependence on the Perceived Usefulness of Management Accounting Systems”, The 

Accounting Review, Vol. LXI No. 1, pp. 16–35. 

Chenhall, R. and Smith, D. (2011), “A review of Australian management accounting research: 



1980–2009”, Accounting & Finance, Vol. 51 No. 1, pp. 173–206. 

Chenhall, R.H. and Langfield-Smith, K. (1998), “The relationship between strategic priorities, 

management techniques and management accounting: An empirical investigation using 

a systems approach”, Accounting, Organizations and Society, Vol. 23 No. 3, pp. 243–264. 

Chiwamit, P., Modell, S. and Scapens, R.W. (2017), “Regulation and adaptation of 

management accounting innovations: The case of economic value added in Thai state-

owned enterprises”, Management Accounting Research, Elsevier Ltd, Vol. 37, pp. 30–48. 

Chong, V.K. (1996), “Management accounting systems, task uncertainty and managerial 

performance: A research note”, Accounting, Organizations and Society, Vol. 21 No. 5, pp. 

415–421. 

Christ, K.L. and Burritt, R.L. (2013), “Environmental management accounting: the significance 

of contingent variables for adoption”, Journal of Cleaner Production, Vol. 41, pp. 163–

173. 

Coad, A., Jack, L. and Kholeif, A. (2016), “Strong structuration theory in accounting research”, 

Accounting, Auditing & Accountability Journal, Vol. 29 No. 7, pp. 1138–1144. 

Coyte, R. (2019), “Enabling management control systems, situated learning and intellectual 

capital development”, Accounting, Auditing & Accountability Journal, Vol. 32 No. 4, pp. 

1073–1097. 

Cuganesan, S., Dunford, R. and Palmer, I. (2012), “Strategic management accounting and 

strategy practices within a public sector agency”, Management Accounting Research, 

Elsevier Ltd, Vol. 23 No. 4, pp. 245–260. 

Dai, N.T., Kuang, X. (Jason) and Tang, G. (2018), “Differential Weighting of Objective Versus 

Subjective Measures in Performance Evaluation: Experimental Evidence”, European 



Accounting Review, Vol. 27 No. 1, pp. 129–148. 

Davila, A. and Foster, G. (2005), “Management accounting systems adoption decisions: 

Evidence and performance implications from early-stage/startup companies”, The 

Accounting Review, Vol. 80 No. 4, pp. 1039–1068. 

Davila, A., Foster, G. and Oyon, D. (2009), Accounting and Control, Entrepreneurship and 

Innovation: Venturing into New Research Opportunities, European Accounting Review, 

Vol. 18, available at:https://doi.org/10.1080/09638180902731455. 

Debackere, K., Verbeek, A., Luwel, M. and Zimmermann, E. (2002), “Measuring progress and 

evolution in science and technology - II: The multiple uses of technometric indicators”, 

International Journal of Management Reviews, Vol. 4 No. 3, pp. 213–231. 

Degraeve, Z., Labro, E. and Roodhooft, F. (2000), “Evaluation of vendor selection models from 

a total cost of ownership perspective”, European Journal of Operational Research, Vol. 

125 No. 1, pp. 34–58. 

Dekker, H.C. (2016), “On the boundaries between intrafirm and interfirm management 

accounting research”, Management Accounting Research, Elsevier Ltd, Vol. 31, pp. 86–

99. 

Denicolai, S., Zucchella, A. and Magnani, G. (2021), “Internationalization, digitalization, and 

sustainability: Are SMEs ready? A survey on synergies and substituting effects among 

growth paths”, Technological Forecasting and Social Change, Elsevier Inc., Vol. 166, p. 

120650. 

Dixon, R. and Smith, D.R. (1993), “Strategic management accounting”, Omega, Vol. 20 No. 6, 

pp. 605–618. 

Dutta, S.K., Lawson, R.A. and Marcinko, D.J. (2013), “Alignment of performance measurement 



to sustainability objectives: A variance-based framework”, Journal of Accounting and 

Public Policy, Elsevier Inc., Vol. 32 No. 6, pp. 456–474. 

van Eck, N.J. and Waltman, L. (2010), “Software survey: VOSviewer, a computer program for 

bibliometric mapping”, Scientometrics, Vol. 84 No. 2, pp. 523–538. 

Egan, M. and Tweedie, D. (2018), “A ‘green’ accountant is difficult to find: Can accountants 

contribute to sustainability management initiatives?”, Accounting, Auditing & 

Accountability Journal, Vol. 31 No. 6, pp. 1749–1773. 

Ehteshami, B., Petrakian, R.G. and Shabe, P.M. (1992), “Trade-offs in cycle time management: 

hot lots”, IEEE Transactions on Semiconductor Manufacturing, Vol. 5 No. 2, pp. 101–106. 

Eldenburg, L. (1994), “The use of information in total cost management”, The Accounting 

Review, Vol. 69 No. 1, pp. 96–121. 

Elsbach, K.D. and van Knippenberg, D. (2020), “Creating High-Impact Literature Reviews: An 

Argument for ‘Integrative Reviews’”, Journal of Management Studies, Vol. 57 No. 6, pp. 

1277–1289. 

Emsley, D. and Chung, L.H. (2010), “How management accountants’ cognitive style and role 

involvement combine to affect the effort devoted to initiating change”, Abacus, Vol. 46 

No. 3, pp. 232–257. 

Endenich, C., Brandau, M. and Hoffjan, A. (2011), “Two Decades of Research on Comparative 

Management Accounting - Achievements and Future Directions”, Australian Accounting 

Review, Vol. 21 No. 4, pp. 365–382. 

Epure, M. (2016), “Benchmarking for routines and organizational knowledge: a managerial 

accounting approach with performance feedback”, Journal of Productivity Analysis, 

Springer US, Vol. 46 No. 1, pp. 87–107. 



Feltham, G.A. and Xie, J. (1994), “Performance Measurement Congruity and Diversity in Multi-

Task Principal/Agent Relations”, The Accounting Review, Vol. 69 No. 3, pp. 429–453. 

Ferdous, M.I., Adams, C.A. and Boyce, G. (2019), “Institutional drivers of environmental 

management accounting adoption in public sector water organisations”, Accounting, 

Auditing & Accountability Journal, Vol. 32 No. 4, pp. 984–1012. 

Ferreira, A., Moulang, C. and Hendro, B. (2010), “Environmental management accounting and 

innovation: An exploratory analysis”, Accounting, Auditing and Accountability Journal, 

Vol. 23 No. 7, pp. 920–948. 

Firth, M. (1996), “The diffusion of managerial accounting procedures in the People’s Republic 

of China and the influence of foreign partnered joint ventures”, Accounting, 

Organizations and Society, Vol. 21 No. 7–8, pp. 629–654. 

Fleischman, R.K., Oldroyd, D. and Tyson, T.N. (2011), “The efficacy/inefficacy of accounting in 

controlling labour during the transition from slavery in the United States and British West 

Indies”, Accounting, Auditing & Accountability Journal, Vol. 24 No. 6, pp. 751–780. 

Gale, R. (2006), “Environmental management accounting as a reflexive modernization 

strategy in cleaner production”, Journal of Cleaner Production, Vol. 14 No. 14, pp. 1228–

1236. 

Garcia Osma, B., Gomez-Conde, J. and de las Heras, E. (2018), “Debt pressure and interactive 

use of control systems: Effects on cost of debt”, Management Accounting Research, Vol. 

40 No. November 2017, pp. 27–46. 

Geiger, D.R. and Ittner, C.D. (1996), “The influence of funding source and legislative 

requirements on government cost accounting practices”, Accounting, Organizations and 

Society, Vol. 21 No. 6, pp. 549–567. 



Gerdin, J. and Greve, J. (2004), “Forms of contingency fit in management accounting research 

- A critical review”, Accounting, Organizations and Society, Vol. 29 No. 3–4, pp. 303–326. 

Gomes, C.F., Yasin, M.M. and Lisboa, J. V. (2004), “A literature review of manufacturing 

performance measures and measurement in an organizational context: A framework and 

direction for future research”, Journal of Manufacturing Technology Management, Vol. 

15 No. 6, pp. 511–530. 

Gond, J.P., Grubnic, S., Herzig, C. and Moon, J. (2012), “Configuring management control 

systems: Theorizing the integration of strategy and sustainability”, Management 

Accounting Research, Elsevier Ltd, Vol. 23 No. 3, pp. 205–223. 

Gul, F.A. and Chia, Y.M. (1994), “The effects of management accounting systems, perceived 

environmental uncertainty and decentralization on managerial performance - a test of 

three-way interaction”, Accounting, Organizations and Society, Vol. 19 No. 4–5, pp. 413–

426. 

Hahn, T., Kolk, A. and Winn, M. (2010), “A new future for business?rethinking management 

theory and business strategy”, Business and Society, Vol. 49 No. 3, pp. 385–401. 

Harrison, G.L. (1993), “Reliance on accounting performance measures in superior evaluative 

style — The influence of national culture and personality”, Accounting, Organizations and 

Society, Pergamon, Vol. 18 No. 4, pp. 319–339. 

Hartmann, F., Perego, P. and Young, A. (2013), “Carbon accounting: Challenges for research in 

management control and performance measurement”, Abacus, Vol. 49 No. 4, pp. 539–

563. 

Henri, J.F. and Journeault, M. (2010), “Eco-control: The influence of management control 

systems on environmental and economic performance”, Accounting, Organizations and 



Society, Elsevier Ltd, Vol. 35 No. 1, pp. 63–80. 

Hesford, J.W., Lee, S.H. (Sam), Van der Stede, W.A. and Young, S.M. (2006), “Management 

Accounting: A Bibliographic Study”, Handbooks of Management Accounting Research, 

Vol. 1, pp. 3–26. 

Hiebl, M.R.W.W. (2018), “Management accounting as a political resource for enabling 

embedded agency”, Management Accounting Research, Elsevier, Vol. 38 No. April 2017, 

pp. 22–38. 

Hoque, Z. (2014), “20 years of studies on the balanced scorecard: Trends, accomplishments, 

gaps and opportunities for future research”, The British Accounting Review, Elsevier Ltd, 

Vol. 46 No. 1, pp. 33–59. 

Ittner, C.D.D. and Larcker, D.F.F. (1997), “Quality strategy, strategic control systems, and 

organizational performance”, Accounting, Organizations and Society, Vol. 2 No. 3–4, pp. 

293–314. 

Janin, F. (2017), “When being a partner means more: The external role of football club 

management accountants”, Management Accounting Research, Elsevier Ltd, Vol. 35, pp. 

5–19. 

Jansen, E.P. (2018), “Bridging the gap between theory and practice in management 

accounting: Reviewing the literature to shape interventions”, Accounting, Auditing & 

Accountability Journal, Vol. 31 No. 5, pp. 1486–1509. 

Jasch, C. (2003), “The use of Environmental Management Accounting (EMA) for identifying 

environmental costs”, Journal of Cleaner Production, Vol. 11 No. 6, pp. 667–676. 

Johnstone, L. (2020), “A systematic analysis of environmental management systems in SMEs: 

Possible research directions from a management accounting and control stance”, Journal 



of Cleaner Production, Elsevier Ltd, Vol. 244, p. 118802. 

Kawamata, M., Yamane, Y., Horinouchi, T., Nakanishi, K., Shimai, K. and Moriguchi, H. (2017), 

“Assessment of Methods Used to Import External Brought-In Image Data Using Activity-

Based Costing/Activity-Based Management”, Journal of Medical Imaging and Health 

Informatics, Vol. 7 No. 4, pp. 764–770. 

Knudsen, D.R. (2020), “Elusive boundaries, power relations, and knowledge production: A 

systematic review of the literature on digitalization in accounting”, International Journal 

of Accounting Information Systems, Elsevier Inc., Vol. 36, p. 100441. 

Korhonen, T., Selos, E., Laine, T. and Suomala, P. (2020), “Exploring the programmability of 

management accounting work for increasing automation: an interventionist case study”, 

Accounting, Auditing & Accountability Journal, available 

at:https://doi.org/10.1108/AAAJ-12-2016-2809. 

Kraus, K., Håkansson, H. and Lind, J. (2015), “The marketing-accounting interface - problems 

and opportunities”, Industrial Marketing Management, Elsevier Inc., Vol. 46, pp. 3–10. 

Lapsley, I. and Rekers, J. V. (2017), “The relevance of strategic management accounting to 

popular culture: The world of West End Musicals”, Management Accounting Research, 

Elsevier Ltd, Vol. 35, pp. 47–55. 

Lee, K.H. and Wu, Y. (2014), “Integrating sustainability performance measurement into 

logistics and supply networks: A multi-methodological approach”, The British Accounting 

Review, Elsevier Ltd, Vol. 46 No. 4, pp. 361–378. 

Leotta, A. and Ruggeri, D. (2017), “Performance measurement system innovations in hospitals 

as translation processes”, Accounting, Auditing & Accountability Journal, Vol. 30 No. 4, 

pp. 955–978. 



Libby, T., Salterio, S.E. and Webb, A. (2004), “The balanced scorecard: The effects of assurance 

and process accountability on managerial judgment”, The Accounting Review, Vol. 79 No. 

4, pp. 1075–1094. 

Linnenluecke, M.K., Marrone, M. and Singh, A.K. (2020), “Sixty years of Accounting & Finance: 

a bibliometric analysis of major research themes and contributions”, Accounting & 

Finance, Vol. 60, pp. 3217–3251. 

Luft, J. and Shields, M.D. (2003), “Mapping Management Accounting: Graphics and Guidelines 

for Theory-Consistent Empirical Research”, Accounting, Organizations and Society, Vol. 

28, pp. 169–249. 

Lukka, K. (2010), “The roles and effects of paradigms in accounting research”, Management 

Accounting Research, Elsevier Ltd, Vol. 21 No. 2, pp. 110–115. 

Lukka, K. and Modell, S. (2010), “Validation in interpretive management accounting research”, 

Accounting, Organizations and Society, Elsevier Ltd, Vol. 35 No. 4, pp. 462–477. 

Luong, T.C.T., Jorissen, A. and Paeleman, I. (2019), “Performance measurement for 

sustainability: Does firm ownership matter”, Sustainability, Vol. 11 No. 16, pp. 1–35. 

Ma, Y. and Tayles, M. (2009), “On the emergence of strategic management accounting: An 

institutional perspective”, Accounting and Business Research, Vol. 39 No. 5, pp. 473–495. 

Maas, K., Schaltegger, S. and Crutzen, N. (2016), “Reprint of Advancing the integration of 

corporate sustainability measurement, management and reporting”, Journal of Cleaner 

Production, Elsevier Ltd, Vol. 136 No. Part A, pp. 1–4. 

Macintosh, N.B. and Scapens, R.W. (1990), “Structuration theory in management accounting”, 

Accounting, Organizations and Society, Pergamon, Vol. 15 No. 5, pp. 455–477. 



Maier, E.R. (2017), “The budget in the aesthetic: The role of calculative practice in the 

production of popular culture”, Management Accounting Research, Elsevier Ltd, Vol. 35, 

pp. 83–98. 

Malmi, T. (1999), “Activity-based costing diffusion across organizations: An exploratory 

empirical analysis of Finnish firms”, Accounting, Organizations and Society, Vol. 24 No. 8, 

pp. 649–672. 

Malmi, T. (2016), “Managerialist studies in management accounting: 1990-2014”, 

Management Accounting Research, Elsevier Ltd, Vol. 31, pp. 31–44. 

Malmi, T. and Brown, D.A. (2008), “Management control systems as a package - Opportunities, 

challenges and research directions”, Management Accounting Research, Vol. 19 No. 4, 

pp. 287–300. 

Malmi, T. and Granlund, M. (2009), “In Search of Management Accounting Theory”, European 

Accounting Review, Vol. 18 No. 3, pp. 597–620. 

Markoulli, M., Lee, C.I.S.G., Byington, E. and Felps, W.A. (2017), “Mapping Human Resource 

Management: Reviewing the field and charting future directions”, Human Resource 

Management Review, Elsevier Inc., Vol. 27 No. 3, pp. 367–396. 

McLean, T. and McGovern, T. (2017), “Costing for strategy development and analysis in an 

emerging industry: The Newcastle Upon Tyne Electric Supply Company, 1889-1914”, 

British, Vol. 49 No. 3, pp. 294–315. 

Merchant, K.A. (2010), “Paradigms in accounting research: A view from North America”, 

Management Accounting Research, Elsevier Ltd, Vol. 21 No. 2, pp. 116–120. 

Mia, L. and Chenhall, R.H. (1994), “The usefulness of management accounting systems, 

functional differentiation and managerial effectiveness”, Accounting, Organizations and 



Society, Vol. 19 No. 1, pp. 1–13. 

Modell, S. (2006), “Institutional and negotiated order perspectives on cost allocations: The 

case of the Swedish university sector”, European Accounting Review, Vol. 15 No. 2, pp. 

219–251. 

Modell, S. (2014), “The societal relevance of management accounting: An introduction to the 

special issue”, Accounting and Business Research, Wolters Kluwer (UK) Ltd., Vol. 44 No. 

2, pp. 83–103. 

Moores, K. and Yuen, S. (2001), “Management accounting systems and organizational 

configuration: A life-cycle perspective”, Accounting, Organizations and Society, Vol. 26 

No. 4–5, pp. 351–389. 

Morgan, M.J. (1994), “Controlling Software Development Costs”, Industrial Management & 

Data Systems, Vol. 94 No. 1, pp. 13–18. 

Narayanan, V. and Boyce, G. (2019), “Exploring the transformative potential of management 

control systems in organisational change towards sustainability”, Accounting, Auditing & 

Accountability Journal, Vol. 32 No. 5, pp. 1210–1239. 

Noreen, E. and Soderstrom, N. (1994), “Are overhead costs strictly proportional to activity?. 

Evidence from hospital departments”, Journal of Accounting and Economics, Vol. 17 No. 

1–2, pp. 255–278. 

O’Connor, N.G., Chow, C.W. and Wu, A. (2004), “The adoption of ‘Western’ management 

accounting/controls in China’s state-owned enterprises during economic transition”, 

Accounting, Organizations and Society, Vol. 29 No. 3–4, pp. 349–375. 

Oliveira, H.C., Rodrigues, L.L. and Craig, R. (2019), “The presence of bureaucracy in the 

balanced scorecard”, Revista de Contabilidad-Spanish Accounting Review, Universidad de 



Murcia, Vol. 22 No. 2, pp. 218–224. 

Oosthuizen, H., Willett, R., Wilmshurst, T. and Williams, B. (2019), “The constraining effect of 

incomplete contracts on the public reporting of waste management data”, Australasian 

Journal of Environmental Management, Taylor & Francis, Vol. 26 No. 4, pp. 370–385. 

Otley, D. (2016), “The contingency theory of management accounting and control: 1980-

2014”, Management Accounting Research, Elsevier Ltd, Vol. 31, pp. 45–62. 

Palozzi, G., Brunelli, S. and Falivena, C. (2018), “Higher sustainability and lower opportunistic 

behaviour in healthcare: A new framework for performing hospital-based health 

technology assessment”, Sustainability, Vol. 10 No. 10, pp. 1–19. 

Peirce, C.S. (1932), “Volume II - Elements of logic”, in Hartshorne, C. and Weiss, P. (Eds.), The 

Collected Papers of Charles Sanders Peirce, Harvard University Press, Cambridge, MA. 

Pelz, M. (2019), “Can Management Accounting Be Helpful for Young and Small Companies? 

Systematic Review of a Paradox”, International Journal of Management Reviews, Vol. 21 

No. 2, pp. 256–274. 

Peters, M.D., Wieder, B. and Sutton, S.G. (2018), “Organizational improvisation and the 

reduced usefulness of performance measurement BI functionalities”, International 

Journal of Accounting Information Systems, Elsevier, Vol. 29 No. February, pp. 1–15. 

Pfister, J.A. and Lukka, K. (2019), “Interrelation of Controls for Autonomous Motivation: A Field 

Study of Productivity Gains Through Pressure-Induced Process Innovation”, The 

Accounting Review, Vol. 94 No. 3, pp. 345–371. 

Post, C., Sarala, R., Gatrell, C. and Prescott, J.E. (2020), “Advancing Theory with Review 

Articles”, Journal of Management Studies, Vol. 57 No. 2, pp. 351–376. 



Prencipe, A., Bar-Yosef, S. and Dekker, H.C. (2014), “Accounting research in family firms: 

Theoretical and empirical challenges”, European Accounting Review, Taylor & Francis, 

Vol. 23 No. 3, pp. 361–385. 

Qian, W., Hörisch, J. and Schaltegger, S. (2018), “Environmental management accounting and 

its effects on carbon management and disclosure quality”, Journal of Cleaner Production, 

Vol. 174, pp. 1608–1619. 

Rikhardsson, P. and Yigitbasioglu, O. (2018), “Business intelligence & analytics in management 

accounting research: Status and future focus”, International Journal of Accounting 

Information Systems, Vol. 29 No. April, pp. 37–58. 

Scavone, G.M. (2006), “Challenges in internal environmental management reporting in 

Argentina”, Journal of Cleaner Production, Vol. 14 No. 14, pp. 1276–1285. 

Schaltegger, S. and Csutora, M. (2012), “Carbon accounting for sustainability and 

management. Status quo and challenges”, Journal of Cleaner Production, Elsevier Ltd, 

Vol. 36, pp. 1–16. 

Schulz, A.K.D., Wu, A. and Chow, C.W. (2010), “Environmental uncertainty, comprehensive 

performance measurement systems, performance-based compensation, and 

organizational performance”, Asia-Pacific Journal of Accounting and Economics, Vol. 17 

No. 1, pp. 17–39. 

Sharma, D.S. (2002), “The differential effect of environmental dimensionality, size, and 

structure on budget system characteristics in hotels”, Management Accounting 

Research, Vol. 13 No. 1, pp. 101–130. 

Silva, S. and Guenther, E. (2018), “Setting the research agenda for measuring sustainability 

performance – systematic application of the world café method”, Sustainability 



Accounting, Management and Policy Journal, Emerald Group Publishing Ltd., Vol. 9 No. 

4, pp. 455–469. 

Skouloudis, A., Malesios, C. and Dimitrakopoulos, P.G. (2019), “Corporate biodiversity 

accounting and reporting in mega-diverse countries: An examination of indicators 

disclosed in sustainability reports”, Ecological Indicators, Elsevier, Vol. 98 No. November 

2018, pp. 888–901. 

Solovida, G.T. and Latan, H. (2017), “Linking environmental strategy to environmental 

performance: Mediation role of environmental management accounting”, Sustainability 

Accounting, Management and Policy Journal, Vol. 8 No. 5, pp. 595–619. 

Spraakman, G., Sanchez-Rodriguez, C. and Tuck-Riggs, C.A. (2020), “Data analytics by 

management accountants”, Qualitative Research in Accounting and Management, Vol. 

18 No. 1, pp. 127–147. 

Van der Stede, W.A. (2011), “Management Accounting Research in the Wake of the Crisis: 

Some Reflections”, European Accounting Review, Vol. 20 No. 4, pp. 605–623. 

Van der Stede, W.A. (2015), “Management accounting: Where from, where now, where to?”, 

Journal of Management Accounting Research, Vol. 27 No. 1, pp. 171–176. 

Szklo, A.S., Maia, L.O.A. and Qassim, R.Y. (1997), “A kaizen budgeting model”, International 

Journal of Technology Management, Vol. 13 No. 1, pp. 78–83. 

Taipaleenmäki, J. and Ikäheimo, S. (2013), “On the convergence of management accounting 

and financial accounting - the role of information technology in accounting change”, 

International Journal of Accounting Information Systems, Elsevier Inc., Vol. 14 No. 4, pp. 

321–348. 

Tashakor, S., Appuhami, R. and Munir, R. (2019), “Environmental management accounting 



practices in Australian cotton farming: The use of the theory of planned behaviour”, 

Accounting, Auditing & Accountability Journal, Vol. 32 No. 4, pp. 1175–1202. 

Tayles, M. and Drury, C. (1994), “New manufacturing technologies and management 

accounting systems: Some evidence of the perceptions of UK management accounting 

practitioners”, International Journal of Production Economics, Vol. 36 No. 1, pp. 1–17. 

Tayles, M. and Walley, P. (1997), “Integrating manufacturing and management accounting 

strategy: Case study insights”, International Journal of Production Economics, Vol. 53 No. 

1, pp. 43–55. 

Torraco, R.J. (2016), “Writing Integrative Literature Reviews: Using the Past and Present to 

Explore the Future”, Human Resource Development Review, Vol. 15 No. 4, pp. 404–428. 

Tsai, W.H. and Hung, S.J. (2009), “A fuzzy goal programming approach for green supply chain 

optimisation under activity-based costing and performance evaluation with a value-chain 

structure”, International Journal of Production Research, Vol. 47 No. 18, pp. 4991–5017. 

Tse, N.S.F. and Robb, F.F. (1994), “Dynamical systems theory applied to management 

accounting: chaos in cost behaviour in a standard costing system setting”, Transactions 

of the Institute of Measurement and Control, Vol. 17 No. 5, pp. 269–279. 

Turner, M.J., Way, S.A., Hodari, D. and Witteman, W. (2017), “Hotel property performance: 

The role of strategic management accounting”, International Journal of Hospitality 

Management, Elsevier Ltd, Vol. 63, pp. 33–43. 

Voußem, L., Kramer, S. and Schäffer, U. (2016), “Fairness perceptions of annual bonus 

payments: The effects of subjective performance measures and the achievement of 

bonus targets”, Management Accounting Research, Elsevier Ltd, Vol. 30, pp. 32–46. 

Waggoner, D.B., Neely, A.D. and Kennerley, M.P. (1999), “Forces that shape organisational 



performance measurement systems: an interdisciplinary review”, International Journal 

of Production Economics, Vol. 60, pp. 53–60. 

Weißenberger, B.E. and Angelkort, H. (2011), “Integration of financial and management 

accounting systems: The mediating influence of a consistent financial language on 

controllership effectiveness”, Management Accounting Research, Vol. 22 No. 3, pp. 160–

180. 

Whetten, D.A. (1989), “What Constitutes a Theoretical Contribution?”, Academy of 

Management Review, Vol. 14 No. 4, pp. 490–495. 

Wnuk-Pel, T. (2018), “Management accounting practices in support of lean management 

strategy in service organizations”, Engineering Economics, Vol. 29 No. 5, pp. 559–570. 

Woods, M., Taylor, L. and Fang, G.C.G. (2012), “Electronics: A case study of economic value 

added in target costing”, Management Accounting Research, Elsevier Ltd, Vol. 23 No. 4, 

pp. 261–277. 

Wruck, K.H. and Jensen, M.C. (1994), “Science, specific knowledge, and total quality 

management”, Journal of Accounting and Economics, Vol. 18 No. 3, pp. 247–287. 

Zimmerman, J.L. (2001), “Conjectures regarding empirical managerial accounting research”, 

Journal of Accounting and Economics, Vol. 32 No. 1–3, pp. 411–427. 

Zupic, I. and Čater, T. (2015), “Bibliometric Methods in Management and Organization”, 

Organizational Research Methods, Vol. 18 No. 3, pp. 429–472. 

Zyznarska-Dworczak, B. (2018), “The development perspectives of sustainable management 

accounting in central and Eastern European countries”, Sustainability, Vol. 10 No. 5, pp. 

1–21. 


